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In ch eck in g w ith cred it rep o rt ag en cy , w e are lo o k in g to co n firm th e co m p le ten ess an d accu racy o f in fo rm a tio n y o u h av e
p ro v id ed o n y o u r ap p lic atio n fo rm . W h ere th e P riv acy A c t ap p lie s, w e can o n ly g iv e in fo rm a tio n ab o u t y o u to a cred it
rep o rtin g ag en cy if w e h av e firs t te ll y o u th a t w e w ill d o so , an d w e can o n ly o b ta in in fo rm atio n ab o u t y o u fro m a cred it
rep o rtin g ag en cy if w e h av e y o u r co n sen t.
Personal Inform ation Q uality
O u r g o a l is to en su re th a t th e p e rso n al in fo rm a tio n w e h o ld is accu ra te , co m p le te an d u p - to - d a te . P lea se co n tac t u s if an y
o f th e d e ta ils y o u h av e p ro v id ed ch an g e . P lease a lso co n tac t u s if y o u b eliev e th a t th e in fo rm a tio n w e h av e ab o u t y o u is  n o t
accu ra te , co m p le te o r u p - to - d ate . W e m ay tak e s tep s to u p d a te p erso n a l in fo rm atio n , fo r ex am p le , an ad d ress, b y
co llec tin g p e rso n a l in fo rm a tio n fro m p u b lic ly av ailab le so u rces, fo r ex am p le , te lep h o n e d irec to ries o r elec to ra l ro lls .
Personal Inform ation Security
W e striv e to en su re th e secu rity , in teg rity an d p riv a cy o f p erso n a lly id en tifiab le in fo rm atio n o f o u r cu s to m ers. W e u se a
v ariety o f p h y s ica l an d e le c tro n ics secu rity m easu res in c lu d in g restric tin g p h y s ic a l access to o u r o ffices an d firew a lls an d
se cu re d a tab a ses to k e ep p erso n al in fo rm a tio n se cu re fro m m isu se , lo ss o r u n au th o riz ed u se o r d isc lo su re .
D irect M ark eting
F ro m tim e to tim e , w e w o u ld lik e to p ro v id e y o u w ith in fo rm atio n ab o u t p ro d u cts an d se rv ices th a t w e b e liev e m ay b e o f
b en ef it o r in te re st to y o u . Y o u m ay , if y o u w ish , in d ic ate th a t y o u d o n o t w an t to rece iv e in fo rm a tio n o n p ro d u c ts an d
serv ices o ffered b y u s :
•T ellin g o u r cu sto m er serv ice o p era to r w h en au th o r iz in g o u r p r iv a cy p o licy ; o r
•C o n tac tin g u s a t an y tim e to in d ica te th a t y o u w ish to ‘ o p t o u t’ o f rece iv in g su ch in fo rm a tio n .
A ccess to Personal Inform ation
Y o u can req u es t u s to p ro v id e y o u w ith ac ce ss to p erso n a l in fo rm a tio n w e h o ld ab o u t y o u .
A n access ch arg e m ay ap p ly , b u t n o t to req u es t itse lf . T h e ch arg es fo r th e tim e w e sp en d fo r lo c a tin g , co lla tin g an d
ex p la in in g th e in fo rm atio n y o u req u es t (g en erally b ased o n ra tes o f % 5 0 p er h o u r o r p ar t th ereo f) p lu s an y p h o to co p y in g
co s ts an d o u t o f p o ck et ex p en ses (su ch as fre ig h t an d trav e lin g co sts).
R esponding to an access request
W e w ill resp o n d to y o u r access req u es t a s so o n as p o ss ib le . W e w ill en d eav o r to co m p ly w ith y o u r req u e s t w ith in 2 1
d ay s o f its rece ip t b u t, if th a t d ead lin e ca n n o t b e m e t o w in g to ex cep tio n al c ircu m stan ces , y o u req u es t w ill b e d e alt w ith
w ith in 3 0 d ay s . It w ill h e lp u s p ro v id e access if y o u can te ll u s w h a t y o u are lo o k in g fo r. Y o u r id en tity m ay b e co n firm ed
b efo re access is p ro v id ed .
R equest m ay be denied o r lim ited
If p art icu lar c ircu m stan ces ap p ly , w e are p erm itted b y th e P riv acy A c t to d en y y o u r req u es t fo r access , o r lim it th e access
w e p ro v id e . W e w ill le t y o u k n o w w h y y o u r req u es t is d en ied o r lim ited . F o r ex am p le , w e m ay g iv e an ex p lan atio n o f a
co m m erc ia lly sen s itiv e d ec is io n , ra th e r d ire c t ac cess to ev a lu a tiv e in fo rm atio n co n n ec ted w ith it.
W h en w e h o ld y o u r p erso n al in fo rm atio n in co n j u n ctio n w ith th a t o f an o th e r in d iv id u a ls (e .g . w h ere y o u jo in tly co n d u ct
an ac co u n t), w e w ill a llo w each in d iv id u a l access to th e ir o w n p erso n al in fo rm a tio n an d to th e jo in t in fo rm a tio n o u t n o t to
th e p erso n a l in fo rm a tio n o f th e o th e r in d iv id u a ls(s).
Further Inform at ion
P lease co n tact u s to ask fo r access to y o u r in fo rm a tio n o r if y o u h av e co m p la in t co n cern in g y o u r in fo rm a tio n p riv acy o r if
y o u w o u ld lik e m o re in fo rm a tio n ab o u t o u r ap p ro ach to p riv acy ,
•In w ritin g , a t P .O .B o x 3 7 0 , M i n to M all, M in to , N S W – 2 5 6 6 .
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